
TOWN AND COUNTRY PLANNING DEPARTMENT
HIMACHAL PRADESH

No.HIM/TP/RW-PSGA/14/- , b \ \ '\ -L(
From:-

Shimla, Dated- ~~l \ ~ \~

The Director,

Town & Country Planning D~ptt.,
Shimla, Himachal Pradesh.

To

The Town & Country Planner,
Divisional Town Planning Office,
Shimla, Solan, Mandi, Nahan, Hamirpur, Kullu and Dharamshala.

The Assistant Town Planner,
Sub-Divisional Town Planning Office,
Bilaspur, Chamba, Rampur, Parwanoo and Una.

The Planning Officer,
Town Planning Office,
Manali, Palampur and Sundemagar.

,.;?

Subject: - Information regarding Public Service Gaurantee Act, 2011

On the above cited subject it is intimated that the State Govt. has superceeded
the Nofication No. TCP-A-(3)-4/2Qll dated 21-01-2014 pertaining to the Public Service Guarantee
Act, 2011 with fresh Notification No.TCP-A-(3)-4/2011 dated 14-09-2016 by adding thr~ new.. ~
more serVIces. .' ':I""'''' .

A copy of Notification dated 14-09-2016 has been uploaded on ~~\ .r.X.'
Departmenta's website www.tcphp.inwhichmaybedownloaded.This may be brought in the no&e l ;
of all the staff working in your office as well as in the knowledge of stakeholders in the public -~-..p
awareness meetings under"takenfrom time to time.

You are further advised to supply the quarterty information with action taken
report on newly added three services of the Public Service Guarantee Act, 2011 in future, please.

-~
(Sundeep Sharma),
State Town Planner
Town & Country Planning Deptt.,
Shimla, Himachal Pradesh.
(Tel No. -0177-2625752).
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AOpy to:-
The Town and Country Planner (Apartment), in this office for uploading Notificatrion No. TCP-A-
(3)-4/2011 dated 14-09-2016 on this Department's website.

(~\f'--~\(j\\}

(Sundeep Sharma),
State Town Planner
Town & Country Planning Deptt.,
Shimla, Himachal Pradesh.

(Tel No..;&!77-2625752).~
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Municipal ..
tCommittee vested

. with power of the I
i

. Director (TCP). i
Change of Same as Above As prescribed 60 days .do- -do- -do- ;

i
Land Use in FOO11.. 11 (i) 7 days from the i

(ii) );ite arid 12 under receipt of the i
inspection Same as Above Rule 1(5(I) M application. I

HPTCP (ii) ForIndustrial -do- -do; !

I -do- I

I I Rules,2014,. proposal it shall ,,
be.48 hours '- --i

fi)DeVOinent
Same as Above 60 days -do. -do- -do- i

(i) 7 days from the I

.1 permlsSln receipt of the I

1 (ii)Site'
application. .

I
Same as Above. I

inspection (ii) For Industrial -do- !
-do- do-

p'roposal itshall i
be 48 hours I

(i) NOC for Same as Above Letter No. 30 days -do- -do- "d. !
i

servi and date vide (i) 7 days fro111the: 1

connection. which "-'
receipt of the -

I
I I

I (ii) Site
development application.

;

Same as Above permission
I

For Industrial -do-
I

roo

. (Ii) i
was granted -do- -do I

Propo'sal .it "j
I

shall be 48 I
. ..., I

.' hours. I

Complaint Same as Above Location 'of 30 days -do- -do- -do-

II regarding .un-authorized
! detection' of construction I

Iun-authorized and mime of '.

I constnJction,

.'

the' person: ; ,.
deviation

I

from \

Iapproved plan . I
and. action . $. i
thereon.' . I

- "" ...'

Supplying Same as Above Detail of ihe 7 days -do- -- .do- c-'. Z""

copy of record
.

r.' II"
-"f.,:..!record .required. . I

Composition Saine as Above, As prescribed 60 days -do. -do- -do-

I
of offences under Form-

26 (as per
I

"0& ;.
Rule 35 of

IHPTCP

tRegistration

'
Ri.des,2014). I.

Sameas Above Asprescribed 30 days .do.' -do- do-
of Private Appendix 10 '.

Professionals
. of HP TCP

under H.P.
Rules, 20(4.TCP Rules,

!I 2014.

rRegistration

Same as Above As in Form 30 days "do- ' -do- .do-
of Promoters 34 for

I and Estate

Promoters
Agents and in Form I

j 35 for Esta!:J !
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j O. Grant of
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of Apartment
, and ColonyI '

: I under
j

I

Himachal, '

! 'Pradesh Town
I,

I

I and CountlYI
Ll" Planning Act,

1977 '

'!>

AgQnts ofHP
,TCP RlJles;
2014.
As in Form
47 ofHP 'fCP

Rules, 2014.

-do-- . -do-' , -do-Same as Above 60 days

.'

By Order " ,

Ii
~\"'I
\i

AdqitionaJ Chief Secretary (TCP) to.the

Govt. of ~imachaIPradesh.,

, ,

. Endst No. TCP-A(3)-4/2011 Dated;

Copy is fonvardedto the following for information:-
1" All the Administrative Secretaries to the Go~:'of RP

2 . The Secn:tary (AR) to the Govt. of H.P

3. JLR~clim-Joil":tSecretaiy(Law Opinion),tothe Gov!.of H.P. ,

'4 The Deputy Commissioner Kangra; Chamba and,Kullu, Himachal Pradesh
, ,', , ' .

5 The DiJ.;,ector,Town and Country Planning Department,H.P Shimla.

6 The Director, Urban Development Department, fIimachal :Pradesh,PaHkaBhawan, Shlmla-2.

7. The COffilnissioner,Municipal Corpotation, Shlmla-171001.
. /, ' , " .

8 The Controller, Printing and Stationary Department, Himachal Pradesh, Shirrilato publication.of..,this-
, , ,

Notification in the Hhriachal Pradesh Official GaZette,please.

9 The Town and Country Planner; Divisional Town Planning Office, Shimlil, Dharamshala, Haniirpur,
, .

Kullu, Mandi, Nahan and Solan.
, , ", " . - '

.'10' The Assistant Town Planner, Sub-di.visional Town Planning' Office, Bilaspur~' Cl1amba, Parwanoo,

Rampur and Una.

11 The Planning Officer, Town Planning Office,Palanipur~ Manaliana Sundemagar.

,J'i2 Guard File. . .', "" ' ' ,/. \ ~. '.

~~
. ,'Under Secr.etary (TCPf ' .

to tlw Govt. of Himachal Pradesh'

Shimla " 14-09-2016,
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